
II. .. -pee with YOUI" pzoopoul to atanct the prohibiti_
apiJult: any 4i.nptlon ot local or long eli.tana. telaphone .
• ervice tor non-payaent of chazoq.. to include (not collect call.)
.ev... CharcJ. Intoraa~ion service••

1». In reQOn.e t.o your ~_t tor aoIIIIent on .2Ot~ioa
agalu~ .O.-••"'II~ of L..i~~te ~., ca., 11_...... 40 pp.
1_) we requ••t. that. 4u. to th. "40\11)1e po8i~iv. acceptance- aDd
required double elisolo.ure natun of RC%8, th. Pee acmaicSer more
atrill98Dt rule. against the con.uae1'8 uil1t.y t.o deny all
knovlec!ve or plaoi!l9 the call or that. b. 4i4ft· t. know there va. a
aharqe. In the 0... of 8di.put.ed cba:r:ve the IP .hould have the
%"1CJht to privat.ely 1>ill t.b. con.u.U' anet purau8 additional
col1.<*ion act.ivit.y it neceeeary.

. . . ~

14. W. al.o advocat.. and aqr.. (In ~D8a 'to YO\11" requea1: for
o~., nUl\ber 37, pp.15) that. (ina1:ead of collect call.), you
require that Rever.. ob87:9- 1ntoaaat..lon .ervic. calla be 1Daluded
in the .eparate bl1llnq for P_Y"1'81"-0811 ••rvic.. on th_ phone
bll1.

11. And tinally, It 1. our rece-ndat.ion that. the FCC ft'.lte
apecirlc rul•• requiring that in oZ'der to process 1la'V'U"88 Charge
:rnronatlon service call., that the .erviae tNreau be teobftloally
capable of -.ployin9 at 1•••t ea.e if not all or the .va11~1.

em:een1ncJ teclmolOVi.. li.ted earller In tills clOOUMn~, anel that
the billing aCJent. v.rity 'this capability prior to acaep1:1ft9
recorda for billing.
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• ..,... 0Iaaq. rllfoz.a.loa .ezn.... 18 a new ..~od of
provisioning Pay-Pc-call .ervice. tha't offer. btanetit. above and
beyon4 those prov14ecl by 900.

vuaion. of '\:hi. bill1nq aethod are already in prac1:ice 1IU~
du. 'to lack or regulation they ar. sure 'to fac. th..... probl_
tOO did in itt. infancy stag•••

The FCC i. con_i4e~in9 rule. t.ha't will allow ~e.e 'type. of
.ervic.. y.'t to achi.ve it'_ true beftefl't. 'the•• rule. mu.'t be
oleu and complete. As w. reque.ted in ov PTe coaenu, the FTC
should alao create rul~•. for .thi8.. __thod rela'ted 'to AdVer'tisinq,
Standarcla of Service, and Billing , Collect1on 1n orcser 'to
cur1:ail circumvention of' oonven't1onal 900 nWlber lava due 'to lack
of regalation for the new .ethod.

Revere. Chat-9. Info:r:mat!on a..viae. .... originally
conGeivee! in the most unWtual of way.. yet: they provide a
.uperior aeane to offer paY-Per-call .ezoviaea tha't .dcIz'e..... 'the
raeedlt of consumer., .ervice bur•••, bil11n9 c:oJtP8ni.., phon.
cOJIP8nl88, requla'tora, and IP' S' alike. Althwqh 1t aay take soae
extzoa work and thoU9h't, we fHl i't •• i1lp8Z'ative that the Pee
addre•• comprehenaive rule. tor '\:hi• ..thod in order tor it to
reach its potential to provide greater .af'8CJU&J:'Q for all Pay
Per-call industry participants. Sat8CJUarda that bav. neVR
before been afforded so ettect!vely. w. thank you tor yoU%' 'time
and conaidera'tion•

...peotfully Siqned

tk£~~--J
Lee Alan IIara
BDcu't1ve Viae Pr..ideDt
SVIDI:E'1' 'l'E.BC.'OIGI'OICATIONS CORPORA'l'IOlf

t U-/~-f?Dat.« 7
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1&40 S. sepulveda, Sult.207. Los An...OA 800ZS. (310) 445-31~ Fax (310) 4454111

SUMMIT TELECOMMUNICATIONS
CORPORATION

BUMMIT TELECOMMUNICA1l0Na CORPORATION fa one of I ;roup of.aw oornpanID
. InYoIved In \WIOUI ••pecCI of "aoomrnunloltlona. SlaW oompeny buIIn.... include the

provIaIon of IntemaiIonII LOfti Distance SeMoel .. well • tM PI'OOa8.ing of ooa.ct CIIIII
frOm PlYphones throughout the United Stet•• for over' years. The m.naga~ tum and
their oredefttlll. are lilted below. - .

ANTHONY "'CHLER
PRESIDENT

Mr. Fllchl. is an eight year veteran and pion.. In the United Stat.. d.ragu~pay
t.phon. bullnel.. He 18 one of the co-founderl of the c.II'omta Payphone AtIOdation
(CPA) and was .ltc:tecl both Director Ind ChIIrrnan of the Membership Comrnilt. for that
orpnIzatIon. He WII. lnItNmtntai In making tt'Ie CPA one of the l-vell and most Inftuential
UIOCidonI of 1m kind in the U.S. Mr. F1tOhIIr WInI' an extenaIYe and varied blckoround to
SUMMIT TELECOMMUNICATIONS CORPORATION. TN. IncIudu the fOundIng and
marketing of OM of the first~ t.lephone oom,."... 1ft the country .. well II founding,
~h\t ami operetIft,1U own plyphont~ and 001•.., oompeny. HII pf10t
t.ckground inciudU Intern.tIonal product marteetf"" public relatlona, multi-media marketing
production, and the production of cable t.levislon progI'ItnS Ind record albums.

La. It.. MARC
EXECUTIVE VICE PRESIDENT

Mr. MIlO fa an • yM' vet....n Of tht InMraotlvt ttllcommunlcMionl technoloW Iftdu.try. HII
posftfona over the lut ay••rs include Va President of Mark.... for Int....ctive T.leM.dla. a
170 million dOlI.- per annum sale. promotion and csnet response m8l1(etInt company,
Df~or of New Product Development for LoIAd CommunioatiOnl and Cena,. MwlaQer of
Phoneworb Los Angeles. The.. companle. apeciltize In the dellon and implementation of
pnxnotional rnttkttlftt campalg", \ItfItzing 800 aM 100 numberI combined with interKUvt
t.lecornmunloltionl technology. He i. one of the founders. preltntty • pubIIe .W.1rs
committee member of the Nitional A.lOCiation for InformItJon 8erv1oll (NAt&) and I.
f..-quently caUtd upon to apeak at IndUstry conventlOna. Mr. M..-c h•• published numerous
artfcftl on t.....llgn and dev.'ot>ment of Interactive ttltoommunlcdona .,.aoatton. and
mII1cetlng, the technology upon which SUMMIT TELECOMMUNtCATIONI CORPORATION t.
founded.
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.,..,H84 IDWARDS
EXICUTIV. VIC. PItII'DENT

Mr. e..... fa • reouIatort atton'Mty wtth ftftetn y-. In ."ng with regulated
Induttrtes IUch .a telecommUnicatfo. He'" app-.d .....,. before the , ......
CommunJoatIona CommiIlIon (FCC), the Pubic~ CommIIIIon (PUC) and HYerIlI other
r.deral agencIeI. He wei If' ...oted ae-d Member of 1M CaIfomIa P~phone AIIocIation

. (CPA) and acIed alta pat "...ent. He .... fOUftCIeCIlftd .... ,..t ".eel_ of the
Amerioan P,,* CommunIcatIon Council. • natfoMI cqInIaIora repreMnting the pay
til.,..,..,. Indultly. In ..... Mr.....hu held .-IIM poIItIona In the
t"loommunicationa Indultry OYer the PIIIt. yeIIl'I and ..... t'aId .......~
expMence within fortune 100 companIe.. .

pAJItZAD MoalN
vICe PRESIDENT.TECHNOLOGY

Mr. Mobin completed hi. eclueatlon In the ArtIIIcIIIIlnI"gence Lab • the Man8chuMttI
Iftltltute of Technology (MIT), where he majored 1ft~ Ioftnoe and graduated with
honora. He haa worked within the teleoommunleetlona InduIMry for the putI~. Hi.
expertiu in computer hardware and IOftwn de.... taM enabled him to crute I'OUftCI
tnlking innoYationI in teleoommume.tion. technology dIIIgn. HII wortt hal erNnoed the
procIuctIvtty aftCI protItaIblily of all verdufN he ..MIn ..,.... with. Mr. Mobin fa
responaIble fOr the CtNtIOn of the "'at'dwlre, IOftwn and netwcn design upon which
SUMMIT TELeCOMMUNICATIONS Is founded.





:DAILY PDJ'OJtMNlCl UPOaT

OwDeZ'. uc: CCIIpUY
1.: DI IDfo .Uvicu

ApplicatlODI Dinat Nail aw.ep.t.&k••
%nhouDd: 800-'27-7721

OriliDatlOD AlI: 702~3'2.1191
let Minute latea 3.9'
AcSd Minut. Rat.1 3.9'

Proc••s1Dg Service Bureau: swmd.t TalecclllllnDicatloo8 Corp
J)lfIS (Routing Nwftber): 772'

Rundate: 12/21/'2

CALLS StJIMr1'TID POlt BILLI1«J

Call :Date
12/20/'2

Billa})le call.
lJO .. _ .

sillel. MiDut••.
3'5

Total Value
, 1452.70

70&
478.40

31
o

430
245
199

46

Inbound Call Data

call.
MiDUt••
Rej.cted
Invalid
NOD llequests
Requ••es
TIT .
VIR

800 CALL ANALYSIS

Validation Status Count

60
185

4
o
o
7

430

5
o

15
o
o
o

Call Back Data

Total Attempts
InCClDpl.t••
CClIII'let••
Non Accepted
Accepte4 Charg••
TIT
VIR

23.

l'222
32

1'0
159

. 31

CALL.. Mat ADLYSIS

C/s Statu. COUDt
,

\ ,, 1,.
12
32

l'

R8mOte Validation

16'
160

9



,"

DI8CIlIftICIII 0"~ vaL:mH%CII 'G!VI cams
(II DAILY l'DI'CRfAHC8 ..10ft

800 ~T,L ANaLYSt.:....= e:fit.tl_ to~ IDf.-tloa DatUa•• 1ft 1:H pan aDd 1.
iIa iDHnal 000cI CAll_ D••~ (~U .au~• .a11dK1Oft 1. __',,' "'."UT) All &'eoo=. frOll tbe 000cI call... at...... 1=laat are 10 O~ -n day.
01. ~. alfteel.

'-1 y.U4a1jiM-l
aau.u pa all £.Dot.mal .'&ba.. to.ft.. W~ 1. DK 18 CIOOcI Ct.ll.Z' D.~U",••
Aequ1Z'.. swmot. valieS'1:ioD fZ'CII Lift. %nfoJ:IUtL.loe D .

IIBl .rs-~·b••-l-
calle&'nHd a .all baok too uny ~~. !A tbe peat (\lP ~o OU~ l.IaL') and
va. 1'.,.... Oft the J.aMunci 800 call.

l1li In-letvea-2
ca11eZ' "'\I.eeI a c:all back dub9 ~h1' 800 oall.

I8Il ~ "".'-1- .
ca11.~diDI t accel* .b, chU'9tl. too lMfty ,£lie. la 1=be paR w.... call.. bac:k -
'f"e&' & eal1 baoJc r.Cl'I••~, an4 wa. re'.01:_ OIl 'Ill.1~ 100 oal1.

IQU ,b;gv-1-
CAll_cU.•" aa.",.&, t9 pbODe O~ hl. lJ.ae ••••1" wllea we called 1Ua baoJc
1:eo MAl' ~~ 1ft 1;b. pea., ud w'" 1'.'.01:" .. 1:111. LnbouAcI 100 call.

IIR Ia-vid. pail.%-
call.-G...,.et.e« _O&U.. &. of tocs.y 11. nacM4 h1. daily lJJ1i.' of oall.

- "G;~'" '"1s1y-
~11•• v.. i.,ec~" ~...... a. of today he nacbM 111. WMJclt l1a1.' of
oall. (r•••t. "'uy 'uDeSa, A' Ilidn1vb1=),

IIJI &ll1;ri... Mpp1;blye
call•• va. Z'.'eO'&" beeaun aa of today b. neobe« Ill. mo~bly 1$..1' of call.
(zoe.. ~H flzoft day of ""Z'Y IDOAU)

KIa lpo-I.y 111-' '
Cill_ va. N~.cted bee•••• of • datu... cbecJ& ~.....a d.~"'. wbJ.c~ baa
~. Ala of call.. ~ha1: b•.,. Ion ~he pa.' "f,,'" ~o pat 900 ",,,b.Z' Oz' SVHKl'f
bU.l••



, ..
I ~.

..

£;<~\e\"r "'5 -~e: .:3

ImlC1UnICMB ow t.a'LL-MCK vax.IDAUCII 8BSV8 CCDU
OR DAILY ~'.~::.: '.. .

..... L': '. "',:' :,:;::. {" ..~:, .... '" . ..'
.' .' .. ' . .." .' .'

'" .
• • ~ I • • .' • I '0 .:' • •

, .' '9!J:!: BACK AlQ%,Y8:tS.I. , 0 0,: ... , , .
. f.. ..' . " , " . ':

~ 0 0 ••• aau. 0 'M C&.11Iu: 11%-2- .' 0 • 0" o. . .
:. 0 ", : °CiLI.. Z'tl9iGtICCftilfte ...11c1a~1_ •.- WM ·%idoiliaUOD::D ~~ ,

. ~ IGO 0.11, aad c_ .ek •• "••189 • Md c.U.••.uz. nRl" .
..11.. WU a..- oalled back ami vUl .. pen" co 1:M im;.K1Ml Ia. calle. Alrl
cIa~ fozo rej.eclOD 'toh. next., 't.1M ~ey crall "be 800 .......

,ft..,=-=_,,=;2••1I.cIa~1~ In. LJ.De 1Dt~1~ D.t;.~_ Oa ~. 100
..' -:. c&11 ua c_ INa. a•• 900cI .all_ MI. M'• ..-l~·the '0&11_ VU' ea11_
, " .Ma .d v111 .. POR" •• 1:U f.nunal 0004 cal1._ DeL..... lOS' a....-n-

o , 0 ~. MIlt: ,,~ tlIl-r c&11 1;be aoo~ -~ .,&1141&1:1011 Will 11ft lie ". . '
M ....N:Y. &11 zo.OOZ'lIl. f~ tu GoM call.. D.1:.... tlha. are lp OS' ~. 4a1'_
old ue delft". o. •••.. _. .BIlla. ,. ya114'Slpn·Z . .. . .
can.. ftMl\11n. ~e .a11""IOft fnaa .. L1M IDfona1:S,. D." u •
~.ul" of 800 .al1 4.".... ob••ka, ucI the L1De ZBfeaa'bIOG D.'to 1_
" •• t.....rul1y ou" of oZ'lIlU-. a.•• ".,,1'b 'bhe call_ w•• a.l1ed ~aok.

2aIa ~ .efa.I-2- .
C&Ii_-nc1DT~ .aa. 'bhe c:hu... wben called Mg &ft_ 'bbel 800 call Hek
~"'b. M a Z'enlt. "Ile call_ \d. po."" t.o tl!a. JlOa1 clat.uu. lOS' u..Jd.at
t.be Deft "u. he call. t.h. 100 ~. Aft..zo ".. MftJ' Z'.'u.al. 0' chute. ~
~e c.lleZ', he/.b. v11.1 be J:'e,ectecl Oft 1:~ aex1: 100

he/.b.


